
test matrix "a" 
log tests for the participant in the diagonal position. 

testing procedure 
log passes and fails on the test matrix below: 

• a successful interaction without violations is a pass 

• a topic or condition violation is a fail 

when all passes for a scenario are logged, stop.
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test scenario #3: sensitive conversations

test scenario #2: topical discussions

test scenario #1: polite conversation



test matrix "b" 
choose any participant to log your tests. 

testing procedure: 
log passes and fails on the test matrix below. 

• a successful interaction without violations is a pass 

• a topic, condition or persona violation is a fail 

when all passes for a scenario are logged, stop.
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test scenario #4: global concerns


